PERFORMANCE MEASUREMENT TRACKING

April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DSL - No Line Sharing
Measurement All CLECs
60 - 22 # Missec Number Percent “"5 0%
Due Dates | > 30 Days | > 30 Days ,
May-00 14 1 7 1% 20.0% |
Jun-00 23 0 00% !
Jul-00 33 2 61% 15.0%
Aug-00 25 1 40% .
Sep-00/ 23 5 21 7% .
0ct-00 53 3 57% 10.0% - ; .
Nov-00 30 2 67% . B .
Dec-00 8 0 0.0% 5.0% - el o
Jan-01 4 0 00% . )
s | I I I oom L :
. : of o 88§88 8883535 35 3
Apr-01 : § 5 2 % & % 3 g 8 £ & 3
s 3 2 & o 2 3 & =
| 12mo Tota] { 225 | 14 | 6.2%|
DSL - Line Sharing
Measurement All CLECs SWBT/AS! 60.0%
60 - 23 # Missed Number Parcent Percent Z-Value
Due Dates | >30Days | >30Days | >30 Days 50.0% +
May-00
Jun-00 40.0% 4
Jul-00 _—
feeeea- SWBT
Aug-00 30.0% -
Sep-00 ] 0 wa 0.0% s ~—— Al CLECs
Oc1-00} 0 0 na 250% val | 200% 1
Nov-00 0 [s} na 182% na * .
Dec-00 0 0 na 00% val [ 0o ] . L .
Jan-01 1 0 0.0% 77% 0.29| . . R
var 01 : t| soox|  rer|  osq| °% -—s—3—s
Apr-01 o 0 wa 0.0% na ?; % § ?. 8& % § i 2 2 T 3
= 2 323 2 &§ o &8 & 8 ¢ 5 2
I 12mo Tow| a| 1 25.0%] 11.3%}
) Analog Trunk Port
Measurement All CLECS SWBT 100.0%
60 - 24 # Missed Number Percent Percent Z-Vaive 90.0% 4 )
Due Dates | >30Days | >30Days | > 30 Days 80.0% o
May-00 0 0 na 00% ns ’ o
Jun-00 0 0 a 00% naj | 700% 1 A
Jui-00 o 0 wa 00% nal | 600% - Do
Aug-00 0 ) na 0.0% vl | 0% S e SWBT
Sep-00 o 0 na 00% na - —e— Al CLECs
40.0% N .
Oct-00 0 [¢] na wva na . '
Nov-00 0 0 na 90.6% ws| | 30.0% - : i
Dec-00 0 0 wa 00% nal | 200% ! .
Jan-01 0 0 wa 00% nal | 500% | : '
Feb-01 0 0 na 00% na 0.0% bo——o—e N
Mar-01 0 0 na 00% e : o o o o - . e
8 8 88 B 8 88 3 35 35 35
Apr-01 0 0 na 00% s 'BEEEE § § i 8 §° 3
. = =
[ 12mo Towl] [ 0] 0] e 304%] = < © “
Subtending Digstal Direct Combination Trunks
Measurement Al CLECs SWBT 100.0%
60 - 25 # Missed Number Percent Percent Z-Vaiue 90.0% )
Due Dates | >30Days | >30Days | > 30 Days o
80 0% 1 o
May-00 [¢] 4] n'a 00% na | I
Jun-00 0 o s 00% wa| | 70.0% D L
Jui-00 0 0 na 0.0% na 60.0% 4 Lo
Aug-00, o 0 va 0.0% wal| spo% A P SWBT v
Sep-00 [¢] 0 na 0.0% n'a 40.0% | ; M ~——ao—- Al CLECs
Oct-00 0 0 na wa na ’ ! |
Nov-00 0 0 na 90 6% ral | 300% 1 : B
Dec-00 o 0 s 00% wal | 20.0% - ; .
Jan01 0 0 na 0.0% vall 400w ! :
Fev-01 0 0 na 00% na 0% : B
Mar-01 | 0 0 ra 00% va * *—t—t—t—t——o—o
Apr-01 o 0 s 00% e i E §= g, % g g g ¢ 3 "-'.; g
- = o ©
{_12m0 Towi] [ of o] wal __ 304%) : “« 5 © 2 6 5 & =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

053 Dedicated Transpont
Measurement Al CLECs SW8BT 120.0%
60 - 26 # Missec Numper Percent Percent Z-Vaive i
Due Dates | > 30 Days | >30Days | >30Days 100.0% -
May-00| 0 o] na na na
Jun-00| 0 0 na na na 80.0%
Jul-00 0 o} na na n‘a
Aug-00| 0 0 na na na 60.0% A e SWBT
Sep-00 0 0 na na na =g All CLECs |
Oct-00 1 1 100.0% na na 40 0% |
Nov-00 0 o] n/a na na
Dec00 0 Q na na na
0.0% -
Jan-01 1 0 0.0% na n/a 2
Feb-01 1 1 100.0% na na
Mar-01 0 0 na na na 0% e >—s
Apr-01 0 0 na na s g%gg%g%i‘;;gg
s <)
[ 12mo Tow) [ 3] 2] 66 7% ) = - “ 2 6 = o 2
Dark Fiber
Measurement Al CLECS SwaTt 100.0%
80 - 27 # Missed Numper Percent Percent Z-Vaiue 90.0% 4
Due Dates | > 30 Days | >30Days | >30Days 80.0% |
May-00 0 0 nia va n/a
Jun-00 0 o na va na 70.0% 1
Jul-00 0 ] na a na 60.0% 1
Aug-00 0 o na rva nal | soom | froeeee SWBT
Sep-00 0 0 wa e na |—e— Al CLECs |
40.0% 1 e
0c1-00 0 o] nja va na
Nov-00 0 0 na wa waf | 30:0% 1
Dec-00| 0 0 va al va 20.0% 1
Jan-01 0 0 na na wa 10.0% +
Feb-01 0 0 na w v
M:r-01 0 0 nja nI: rv: 0.0% 04—+ —— 40—
Apr-01 0 0 a n/a na §.§§8§§§§‘§2§9
§332578§8§38:2 8¢ 32
[ 12m0 Towmi ] 0 0] a| wal
Anaiog Line Port
Measuremant All CLECs SWBT 100.0%
60 - 28 # Missed Number Percent Percant Z-Value 90.0% 1 ’
Due Dates | >30Days | >300Days | > 30 Days 20.0% a
May-00| 0 0 wa 00% na ’ )
Jun-00 0 0 s 00% wal | 70.0% 1 :
Jul-00 ) 0 a 00% s 60.0% 1 X
Aug-00 0 0 e 0o% wal | s0.0% P N EE R SwBT
Sep-00) 0 ] wa 00% na vt —a— All CLECs
40.0% 1 . .
Oct-00) (o} 0 na n/a wa N .
Nov-00 0 0 na 90.6% wal | 30.0% 1 : |
Dec-00 o ) e 00% wal | 200% - ! B
Jan-01 0 0 na 0.0% wal | 100% A ‘
Fen-01 0 o na 00% va 00% 0 G o > o oo
Mar-01 0 0 va 00% naf | © o0 6 6 0 6 © * v v
Apr-01 0 0 na 0 0% n/a g%ggg%%?g%gg
s <]
[T12mo Tow] [ o 0] | 30 4%] - ® 2 6 =5 & =

271 - No. 60h




PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

April 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 50 Days

80 dB Loop
Measurement AICLECs SWBT 14%
60 - 29 # Missed Number Percent Percent Z-Vaiue
Due Dates | >90Days | >90Days | > 30 Days 12% ¢ : -
May-00 0 0 ria 05% a b :
Jun-00 1 0 0.0% 0.3% 008 | 19%] :
Ju-00 ° o na 0.2% na : :
08% 1 S R ;
Aug-00 0 0 wa 0.3% a : . Nl swer
Sep-00 0 0 wa 1.2% nal | 6% | ;! - 1 [Z=$——ANCLECs
Oct-00 o 0 na 07% na . ;
Nov-00 1 0 00% 06% 0o08| | 04% {
Dec-00 ] o] na 0.8% na el e
Jan-01 0 0 na 1.2% wal | 0-2% 1 :
Feb-01 0 0 na 0.9% Vol | o ow L
Mar-01 0 0 na 0.8% a : P - e o= e
Apr-01 0 0 na 0.7% wa iggg%ggzzzzg
M 2mo Taal] [ 2] 0] 0.0%] 0 7%) = - ® = cow 2
50 0B Loop
Measuremant All GLECS SWET 100.0%
60 - 30 * Missed Number Percent Percent Z-Vaiue 90.0% 1
Due Dates | >90Days | >90Days | >90 Days 30.0% |
May-00 0 0 na 00% nia
Jun-00 0 0 na 0.0% wa| | 700%
Jui-00 [v] o} na 0.0% na 60.0% 1
Aug-00 0 0 na 0.0% n/a s00%+ e SWBT
Sep-00 0 0 a 0.0% val | oom L —a—— All CLECS
Oct-00 e 0 na na na
Nov-00 0 0 na 0.0% na| | 30.0% 1
Dec-00 0 0 na 00% nal-| 200% 4
Jan-01 4 0 na 0.0% na 10.0% 1
Feb-01 5 0 0.0% 0.0% 0.00 0.0% — .. o o o o
Mar-01 0 0 na 0.0% naf. - e e e
Apr01 1 0 00% 0.0% 0.00 §§g§§§§§22§3
L_12Mo Towl| | 6l o] 0.0%] 0.0%] : = & S & =
BRI Loop
Measurement Al CLECs SWBT 100 0%
60 - 31 # Missed Number Percent Percent Z-Value 90.0% 1 H
Due Dates | > 90 Days | >90 Days { > 90 Days
May-00 1 0 00% 0.0% ooo| | T
Jun-00) 6 0 00% 00% 0.00 70.0% 1
Jul-00 8 o 0.0% 0.0% ooof | e0.0% {
Aug00| 15 0 00% 00% 00of | soo%d At SweT ~
Sep-00] | 19 0 00% 0.0% o.o0of" Al CLECs ‘J
0c1-00| 25 0 00% 00% ooof | 40%%1
Nov-00 14 ] 00% 00% 0.00 30.0% 1
Dec-00 3 ) 0.0% 0.0% 000} [ 20.0%
Jan-01 2 o 00% 0.0% 000] | 400% 4
Feb-01 3 0 00% 0.0% 000 | . . .o "
Mar-01 2 o 00% 00% 0.00 ' o o 2
Apr-01 7 0 00% 00% 000 izgsgggiiggg H
o
[T2mo Taa] [ 105 ] o] 0.0%] oo%] - £3327%3828%8%¢8¢
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001

Missouri

Percent Missed Due Dates Due to Lack of Facilities > 80 Days
YSON BRI Port
Measurement All CLECs SwaT 100 0%
60 - 32 # Missed Number Percent Percent Z-Vaiue .50 0% -
Due Dates | > 90 Days | >90Days | > 90 Days 800% 4
May-00 0 [¢] na 0.0% na
Jun-00 0 0 na 0.0% val.| T00% 1
Jul-00 0 0 na 00% naj | 600% 4 i
Aug-00 0 0 na 00% val | so0% | P Swet
Sep-00 0 ) wa 0.0% | [TT®TTAICLECs | |
Oct-00 0 0 n/a 00% na
Nov-00 ) 0 na 00% wa| | 300% 1
Dec-00 0 0 n/a 0.0% wal | 200% 4
Jan-01 0 0 na 00% a 10.0%
Feb-O1 0 0 na 00% na 0o% — oo
Mar-01 0 0 na 0.0% a - <« e -
Apr-01 0 0 ~a 0.0% na §§§$$88,-8-'?2??
£33 532558833
| 12m0 Tom]{ 0} 0} na| 0.0%]
DS1 Loop
Moasuromeml AllCLECs SWEBT | 1000% i
60 - 33 # M Number Percent Percent Z-vValue 20.0% 4
Due Dates { >800Days { >80Days | >90 Days 80.0%
May-00 3 0 00% 0.0%
Jun-00 4 o 00% na 70.0% 1
Jul-00 6 0 00% 0.0% 60.0% -
Aug-00 1 0 0.0% 00% 50.0% | ERERE SWBT
Sep-00 7 0 00% 0.0% «0.0% | | —ao— Al CLECS
0Oct-00 8 0 0.0% 00%
Nov-00 9 0 0.0% 0.0% 30.0% +
Dec-00) 12 0 0.0% 0.0% 20.0% -
Jan-01 18 0 0.0% 0.0% 10.0%
Feb-01 19 0 0.0% nia
Mar-01 7 0 0.0% 0.0% 00% S—t—9—0—t— 00—+
Apr-0 13 0 00% 0.0% §8§$§8§§‘?99°"
£33 37858328458 ¢% %2
[ 12Mo Towlf| 117 | 0! 0 0%| 0.0%) . j
DS1 Dedicated Transport .
Measurement All CLECs SWBT 1000%
|_60-34 I #Missed | Number | FPercent | Percent | Zvaiue Pl soow 4
Due Dates | >90Days | >90Days | >90 Days 80.0%
May-00 0 o] na 0.0% waf
Jun-00 0 0 na na naj-: 70.0% 1
Jul-00 0 0 na 0.0% vaj:| 60.0% 1
Aug-00 0 0 e oo% vl 0w | oo -swet
Sep-00 4 0 0.0% 0.0% 000k ! . ow | ~t— All CLECS
Oct-00 1 0 00% 0.0% o.00f
Nov-00 1 0 00% 00% | 30.0% 4
Dec-00 ) 0 na 0.0% 20.0% -
Jan-01 7 0 0.0% 00% 10.0%
Feb-01 1 0 00% e
Mar-01 0 0 na 00% oosscAAA::::f:-
Apr-01 0 0 e 0.0% E%ggigg%gg‘;g
[T 12mo Towl] [ 14 ] 0] 0.0%] 0.0%] 2 = - @ 20 5 w2
1SDN - PRI 1
Maasurement Al CLECs SWeT ;| 100.0%
60 - 35 # Missed Number Percent Percent ZValve || opos 4
Due Dates | >90Days | >90Days | >90 Days
May-00 o} o} na wa 800%
Jun-00 0 0 a na 70.0% -
Jul-00 0 o] na va 60.0%
Aug-00| ] 0 na na| sscod Al SWBT
Sep-00 0 ) ra na ~—— All CLECS
0c1-00 0 0 na na 40.0% 1
Nov-00 0 0 na na 30 0%
Dec-00 0 0 na n's 20.0% 1
Jan-0t 0 0 na e
Feb-01 0 0 na /al 12:: ]
Mar-01 o o wa 00% : ——————— s
Apr01)] 0 0 wa e € 88888288353 35 35
-§§,3%38§§g§§
[ 12Mo Tomf| 0] o] vl 2 3 ] 2 s 2
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Percént Missed Due Dates Due to Lack of Facilities > 90 Days .
L DSt - No Line Shanng
Measurement Al CLECs
60 - 36 # Missed Number Percent 100 0%
Due Dates | > 90 Days | > 90 Days 80.0% -
May-00 14 o] 0.0% 80.0% 1
Jun-00 P! 0 0.0% 20.0% -
Fres| - B B o0
. 50.0%
Sep-00 23 0 00%
0ct-00 53 0 00% 40.0% 1
Nov-00 30 0 00% 30.0% 1
Dec-00 8 ] 00% 20.0% A
Jan-01 a 0 00% 10.0% A
Feb-01 2 0 00% 0.0% 6ttt
Mar-01 5 0 00% ' S o o o 2 = = = =
8 88 8 88 8 8 35 &% 35 3
Apr-01 5 0 0.0% 2 § 3 2 ¢ 2 8§ § € 5 =
g"“(wgzoc"gig
| 12m0 Toai] | 225 | 0} 0.0%|
i DSL - Line Sharing
Measurement All CLECs SWBT/ASI 100.0%
60 - 37 # Missed Number Percent Percent 2-Value 90.0%
Due Dates | > 950 Days | >80 Days > 90 Days 800% 1
May-00
Jun-00 70.0% 4
Jul-00 60.0% ¢ —
Aug-00 so0%+ | rrr SweT
Sep-00 o 0 wa 00% vl | oo (T AICLECs | |
Oct-00 o] o} n'a 0.0% rn/a
Nov-00 0 o ra 00% naj | 300% 1
Dec-00 0 0 n/a 00% ral| 200% 4
Jan-01 1 0 0.0% 0.0% 0.00 10.0% 4
Feb-01 1 0 0.0% 0.0% 0.00/ 0.0% P
Mar-01 2 s} 0.0% 0.0% 0.00} ) O O v = = =
Apr-01 0 o nia 0.0% naf 8‘38328%%;33?
e 2§§<wgzo-»u§§
[ 12mo0 Totat | a 0] 0 0%} 00%] -
s Analog Trunk Port
Measurement Ali CLECs SWBT 100.0%
60 - 38 # Missed Number Percant Percent Z-Vailve i 90.0% 4
Due Dates | >90 Days | >90Days | >900Days 80.0% 1
May-00 0 0 na 00% a ’
Jun-00 ) o wa 00% wal | 70:0% 1
Jul-00 0 ¢} na 0.0% wap| 60.0% +
Aug-00 0 0 na 0.0% vall  s00% s - +SWBT
Sep-00 0 0 a 0.0% vl oom ——e— All CLECS
Oct-00, 0 0 na s wal: ‘
Nov-00 0 0 na 0.0% wal | 30.0% 1
Dec-00 0 0 na 0.0% na 20.0% 4
Jan-01 ] o va 0.0% val | q00% 4
Feb-01 0 ] n/a 00% VAl | o ettt
Mar-01 0 ] nia 00% wal: ) o S 2 ® = = = =
8 8 88 88 8 8 35 35 35 3
Apr-01 0 0 n/a 0.0% wva) . S 3 ¢ 5 £ 3 & 2 3
| — [l ] | f3:1:¥282238¢82¢2
12 otal 0 0 va oow) - .o et . }
Supbtending Digital Direct Combination Trunks
Monur'ﬂwml All CLECs SWBT | 100.0%
60 - 39 M Number Percent Percent Z-Valve 1! 90.0% 4
Due Dates { >90Days | >90Days | >90 Days 80.0%
May-00| 0 0 na 00% na e
Jun-00 0 0 na 00% wa)| 700% 1
Jul-00 0 0 na 0.0% na 60.0% A
Aug-00 [4 0 na 0 0%, na o4+ 00 e SWBT
Sep-00 0 0 n/a 0.0% val | oo ——— All CLECs
Oct-00 0 0 na na s ’
Nov-00 0 0 na 00% rva| | 300% 1
Dec-00 0 0 n's 0.0% na 20.0% A
Jan-01]- 0 0 wa 00% val| qpom
Feb-01 0 0 na 00% na 0.0%
Mar-01 0 0 wa 0.0% na : +—t——t—t————
. 0 0 va 0 0% - m gg g ;gg § g E g ‘; 3
[ 2w Tow] [ o] o nva| 00%] " z °ow 2
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PERFORMANCE MEASUREMENT TRACKING April 2001
Provisioning - Unbundied Network Elements (U~E) Missouri

Percent Missed Due Dates Due to Lack of Faciiities > 90 Days

0S3 Dedicated Transpont
Measurement Al CLECs SWBT 100.0%
60 - 40 # Missed Number Percent Percent Z-Value 90 0% 4
Due Dates | > 90 Days { >80 Days | > 90 Days 80 o%
May-00 0 0 na na na ]
Jun-00 0 0 na na ra 70.0% 1
Jul-00 0 0 na na na 60.0% -
Aug-00 0 ¢} na na na 50.0% + fomeeo- swet |
Sep-00 0 0 na nia mal | o i —— Al CLECs |
Oct-00 1 0 00% n‘a na i
Nov-00 0 0 n/a rva na 300% 1
Dec-00 o] [¢] n/a na na 20.0% 1
Jan-01 1 [ 00% wva va 100% 4
Feb-01 1 [¢] 0.0% n/a na
Mar-01 0 0 n/a wa a 0.0% &—t—o—o—0 *——t—t—o
Apr-O1 0 0 wa wa wa gggggg%ggggg
3 ] (]
-3
[T 12mo Toa] [ 3] 01 00%| ) = @ £ e 7 -
Dark Fiber
Measurement All CLECs SWBT 100.0%
60 - 41 # Missed Number Percent Percent Z-Value 90.0% 1
Due Dates | > 390 Days | > 90 Days { >90 Days 80.0%
May-00 c 0 n/a nia na
Jun-00 o] 0 na na n/a 70.0% 1
Jul-00 [o} 0 n/a na na 60.0% +
Aug-00f o 0 na wa niaf | soow | frooee SweT
Sep-00 0 0 na na na 40.0% |—<e—AlICLECs
Oct-00 ¢} 0 na n'a na '
Nov-00 0 0 na na raf | 30.0% 1
Dec-00 ] 0 na na na 20.0% 1
Jan-01 0 o] na na n‘a 10.0% |
Feb-01 [+] o} na n'a n/a
Mar-01 0 0 na na na 00% 0=ttt 00—
Apr-01 0 0 na na s §§§8§$§§‘22‘;?
gﬂ’gwgfcgfzg
| 12me Totai}] [ 0} al al
Analog Line Port
Measurement All CLECs SWBT 100.0%
60 - 42 # Missed Number Percent Percent Z-Vaive 90.0% 4
Due Dates | >90Days | >S90 Days | > 90 Days
80.0% ¢+
May-00 0 o] na 0.0% na
Jun00 0 0 na 00% wal | 70.0%
Jul-00 0 [} na 0.0% n/al.| 60.0% A
Aug-00 0 0 na 00% wall spodt 0 e SwaT
Sep-00 0 [¢] na 0.0% ns| ——a— All CLECs
40.0% +
0ct-00 0 o] na n's va
Nov-00 0 0 na 00% raj | 30.0% 1
Dec-00 0 0 n/a 00% nia 20.0% 4
Jan-01 0 0 na 0.0% na 10.0% 4
Feb-01 0 0 na 0.0% ns 0.0% PR PPN _
Mar-01 0 0 na 0.0% n/a ’ o o o o o PO
Apr-01 0 0 o 00% wa e 88 8 888835 35 3 5
5‘533853¥S%E§
: s ° w © 2 o S « =
[ 12m0 Towm] | 0} o[ a| 00%)
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Missouri

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

B0 dB Loop
Measurement Alt CLECs SWBT 18
61-01 # Missed Average Average Z-Vaiue .
Due Dates Delay Days Delay Days N -
May-00 0 na 1013 na :
Jun00 5 13.00 1018 0.23 ’ .
Jul-00 0 na 1253 na N U.
Aug-00 0 na 1322 wal | TV ] e sSweT
Sep-00 0 wa 1488 na i——AICLECs | H
Oct-00 0 na 1269 n‘a 1
Nov-00 1 1300 1292 0.01
Dec-00 0 va 1304 na
Jan-01 0 na 16 39 na
Fen-01 0 na 1320 na A L
Mar-01 0 na 1150 na s o - e e e
Apr01 0 na 1232 a 89 % g § 2 2 g 2 °a
[12mo Tow} [ ] 13.00 | 1281 | € % © z 0 5w = <
50 dB Loop
Measurement | Al CLECs SWBT 450
61 - 02 # Missed Average Average Z-Vaiue 40.0 :
Due Dates Deiay Days Deiay Days
May-00) 0 na 720 nal | 3501 o
Jun-00 0 nia 1100 nal | 300 4 Do
Jul-00| 0 na 262 nia N i
Aug-00 0 na 275 wal | 597 Do femeen SWBT :
Sep-00| 0 nia 160 wa| | 200 S | e All CLECs
0a-00 0 nia na nal* 150 :
Nov-00 o} n/a 40 98 na N .
Dec-00 0 nie 400 wal:| 1001, .7 :
Jan-01 0 wa 320 wal [ 504 ;! 'L PPNt
Feb-01 5 2.00 5.29 637 00 G N
Mar-01 ) na 600 va : - o o o - - - -
Apr-01 1 7.00 762 -0.52F ?. 2 Z§, g 83 g 83 % ‘; i: 3 3
T 12mo o) [ 6 283 ] 16 87 | R = - @ zZ 6 5« 2
BRI Loop
Measurement All CLECs SWBT 25
61-03 # Missed Average Average Z-Value 3
Due Dates Delay Days Delay Days ) i
May-00) 1 6.00 865 028
Jun-00 6 483 653 o7
Jul-00) 8 2088 875 495
Aug-00 15 980 1318 o8t |/ - . | It swey
Sep-00} 19 1189 1445 0.55) ——AIl CLECs
Oct-00} 25 6.00 713 063
Nov-00| 14 12.29 911 141
Dec-00 3 267 847 117
Jan-01}. 2 200 418 -0.92
Feb-01 3 267 PRT 78]
Mar-01 2 550 653 .38} BRSO
Apr-01 7 314 593 -1.ozl- g 2 § g g % 2 E T 2 % 2
3 = 8 2 8 8 8 3 %
T 12mo Tow) [ 105 | 908 | = < @
nd et |

271 - No. 61a



PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri
“Provisionigq - Unbundied Network Elements (UNE) Average Delay Days Due to Lack of Facilities
}SDN BRI Pont
Measurement All CLECs SWBT 16.0
61-04 # Missed Average Average Z-Value . 140 - o
Due Dates Deiay Days Delay Days ,
May-00 0 n/a 8.65 nal | 120 S
Jun-00 0 na 653 na ) :
Juk0D 0 na 875 waf | 1001 K .
Aug-00 0 na 13.18 L Y'Y N PR T Tswer
Sep-00 4] n/a 14 45 n/a N : e * . | = All CLECS i
Oct-00 0 s 713 na| | 601 R R —
Nov-00 o n/a 9N na 40 | ..
Dec-00 0 na 847 wa
Jan-01 0 na 4.18 na 20+
Feb-0t 0 na 41 aj 00 e e e et
Mar-01 V] na 6.53 na 8 2 8 8 8 8 8 8 58 8 5 =
Apr-01 0 n/a 5.93 e F3 § 3 g g_ g os 8 .‘; ‘é 5 é
[ 12 Mo Tomwl] [ o] vl = - ° 2 60 = w2
0S§1 Loop
Measurement All CLECs SWBT 700
61-05 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 60.0
May-00 3 567 5.50 0.04|
Jun-00 4 6.75 wa nal| 5007
Jul-00 6 783 5.00 174 400 ] D] T
Aug-00 1 7.55 15.00 7.14)} oo
Sep-00 7 557 7.00 -1.34f] 300 R ——ANCLECs
Oct-00 8 7.3 80.00 -49.85]
Nov-00 9 556 500 053f | 200 4
Dec-00 12 1267 28.00 -14.73)7
Jan-01 18 717 5.50 o089l | 1001
Feb-01 13 10.53 na vkl oo .Y !
Mar-01 7 4.57 1.00 334fy - - i
Apr-01 13 14.23 5.00 8.89}- §. 2 g g s % g z ‘; 2 3 E
[ 12 Mo, Totwl] | 17] .70 | 11.77) = - c z cow 2
DS1 Dedicated Transport
l Measurement |- All CLECs sSwaT | 700
61 - 06 #* Mi A 0 Average Z-Value
Due Dates Delay Days Delay Days -| 60.0 4
May-00 0 wa 5.50 na
Jun-00 0 va na wal | 5091 _: .
Jul-00 0 na 5.00 naf v
4001 A T SWBT s
Aug-00] | 4] na 15.00 va
Sep-00 4 9.00 7.00 179] | 3004 . | T—$——AMACLECs
Oct-00 1 19.00 60.00 -28.99 Do A
Nov-00 1 2,00 5.00 -212| | 200 ¢ . :
Dec-00 0 e 28.00 na -,
Jan-01 7 357 550 0.96.| 1001
Feb-01 1 1.00 na vaf 00 CoLet
Mar-01 0 na 1.00 wa ’ o - . e =
Apr-01 0 na 5.00 wa §.88§,§8§¢939°
—~ §F 5338333858833
I 12m0 Total] [ 14| 593 | 1177} e 2 ° @ Souw 2
1ISDN - PRI )
Measoroment Al CLECS SWart 4s i
61-07 # Missed Average Average Z-Vaiue o) . !
Due Dates Delay Days Delay Days -
May-00 0 wa wa nal | 351 2
Jun-00 0 n/a na naj 3 4
Jul-00 0 n/a na na N
Aug-00 0 na na nal | 251 ;!
Sep-00 0 nia na ne 2 4 .
Oct-00 V] n/a n/a e 15 .
Nov-00 0 na n/a wa ’
Dec-00 0 n's va nal| 11 N
Jan-01 0 na na na 0.5 1 .
Feb-01]. ] va na wal 0 N
Mar-01 [ ns 4.00 i *> - TN Y FY - - - Py -
Apr-01 0 wa wa ,,:8.8.8888,8,8.555
§ 53 2 23 ¢ 2§ 5 3
{12 mo_towl} [ 0] wa] 2074 ] S 4 © 2 8 %3 & =
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PERFORMANCE MEASUREMENT TRACKING

April 2001

Missouri

Provisioning - Unbundied Network Elements (UNE)

Avorljg Delay Days Due to Lack of Facilities

DSL - No Line Shanng
Measuremnent All CLECS
61-08 * M Average 16.0
Due Dates Delay Days 140
May-00 14 743
Jun-00] 2 49 120 |
Jui-00 a3 930 100 '
Aug-00 7. .
Sep-00{. :2 14 :; LLE . S B DR Al CLECs |
0ct-00 53 836 604 .
Nov-00 30 8.33 -
Dec-00) 8 313 40
Jan-01 4 1.00 2.0 4
Feb-01 2 4.00 -
0.0
Mar-01 5 1.20 €8 8 8 8 88 8 8 3 3 35 3
Apr-01 5 1.20 = 5 § § g g g g 5 e 5 5
[ 12mo. 7o) [ 225 | 800 ) = - ® zZ 8 5« =
DSL - Line Shanng
Measurement | AN CLECS SWBT/ASI 30.0
61 - 09 # Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days 250
May-00} |
Jun-00 200
woobl L | SWBT
Aug-00}: 15.0 .
sep.00f 0 wa 560 wal 5.0 ~—e— Al CLECs
Oct-00|- 0 wa 16.38 naf | 400 Teeels
Nov-00f- 0 na 12.09 n/a
Dec-00| o na 10.83 val | o
Jan-01}: 1 12.00 10.85 o.11}-
Feb-01[' 1 20.00 12.80 037 00 N
Mar-01}] 2 24.00 7.50 163 S 888 8888 0cos s s
Apr-01§ 0 rva 571 : wa z ¢ 3 § & R 25 4
[ 12mo tom} 4] 20.00 | 10.87 ]~ : = = ¢ 2 0 7w 2
Analog Trunk Port
Measurement |- Al GLECS Swet 4.0
61-10 # Missed Average Average Z-Velue 40.0 1 :
Due Dates Delay Days Delay Days -
May-00 [ na 7.20 va) | 350 1
Jun-00 0 na 11.00 wal | 300 4 |
Jul-00} 0 na 262 na i
Aug-00}. 0 na 275 wal | 2071 A I sway
Sep-00}: 0 na 1.60 wal | 200 4 Do ——+—AICLECs
0ct00] 0 na wa val | a0 ] N
Nov-00 0 na 40.98 na :
Dec-00 0 wa 400 nal | 0071 .-% :
Jan-01|: 0 e 3.20 val | so. : . et
Feb-01 0 na 529 Ml oo S Y
Mar-01 [} na 6.00 na 2 2 8 8 § 2 8 8 5 5 5 &
Apr-01 0 va 7.62 : s = § ; 3 o 3 3 5 % 5 §
T i2mo towm) [ o] nva] 1687 | = = 4 6 2 6 5 L =
Subtending Digital Direct Combmnation Trunks
Measurement All CLECs SWBT 450
61-11 # Missed Average Average Z-Value 400 N
Due Dates Delay Days Delay Days -
May-00} ) wa 720 wa | 350 :
Jun-00F 0 na 11.00 wval | 300 4 K
Jul-00f: 0 wa 262 na N
Aug-00 0 s 275 wal | 2591 :
Sep-00{" 0 nia 1.60 wal | 200 !
Oct-00 0 na na nval | o0 _
Nov-00| 0 va 40.98 na : .
Dec-00} 0 va 4.00 val | 10901 .
Jan-01 0 wa 3.20 o : : PR
Feb-01} 0 wa 5.29 mal |l e Teeert
Mar-01 | 0 wa 6.00 na - -~ el b———
__ o0 0 na 762 e §§§§§3§8§2§5
{12 Mo. Total} [ o] wa 16.87] 2 = 58385832
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PERFORMANCE MEASUREMENT TRACKING April 2001

Missouri
ProvisioninLUnbundhd Network Elements (UNE) Avo‘rage Delay Days Due to Lack of Facilities
DS3 Dedicated Transport
Measurement Al CLECs SWBT 60
61-12 # Missed Average Average Z-Vaiue |
Due Dates Delay Days Detay Days 50 4
May-00 0 n/a na wa
Jun-00 01 na n/a na 40 1
Ju-oo 0 na na na ‘
Aug-00 0 na na naf | 3 e swaTt ]
Sep-00 0 na wa na| - ——t— Al CLECS
Oct-00 1 49.00 n/a n/a 20 H
Nov-00, 0 na n/a na H
Dec-00 0 n/a na na 10 4
Jan-01 1 2.00 na wa
Feb-01 1 31.00 na vl | o A
F - - v - -
Mar-01{ 0 e va Ml 28 8 8 8 8 8 8 8 5 5 5 5
Apr-01 0 na wa na}- 4 & o £ 3 ' 2 =
§F 53 3 8% 3888 55
1200 Towl] [ 3] 2733 ] wa) = = @ £ a8 = &
Dark Fiber
Measurement I Al CLECs SWBT 10
i 61-13 #* Missed Average Average Z-Value 0.9
Due Dates Delay Days Delay Days . o8 | R
May-00 0 n/a na
Jun-00 0 na n/a i
Jul-00} 0 na na ;
Aug-00 ] na na T swer 1 R
Sep-00 0 va wa |—e— All CLECS i
Oct-00 0 n/a na _—
Nov-00 0 n/a na g
Dec-00i 0 n/a na ;
Jan-01 0 na na 1
Fep-01} 0 na wa L 3
Mar-01]: 0 n/a na 8 8 2 8 8 8 8 8 s s 5. 5. i
Apr-01} 0 na wa ) = & 3 § 2 & 3 :
b § - g ] 8 £ g - oW 3 & i
| 12mo Totm} | 0| na) sl - i
Analog Line Port
Measurement All CLECs SWBT 450
61- 14 # Missed Average Average Z-Vaive 400 . :
Due Dates Delay Days Detay Days . R
May-00 0 na 7.20 va| | 350 1 :
Jun-00 0 va 11.00 wval | 3004 R
Juk-00 0 n/a 2.62 na} Do
Aug-00 0 n/a 275 nal. %0 B
Sep-00 0 wa 160 wal | 200 S
0ct-00) 0 e wa vall 0 o
Nov-00 ¢} nia 40.98 na )
Dec-00 o na 400 wal | 100% .-° : .
Jan-01 0 na 320 val | so ;! | CaeeemT]
Feb-0t] 0 na 529 val | oo [ N N
Mar-0t 0 na 6.00 na 2 S 8 8 8 8 8 8 5 s 5 3
Apr-01 0 n/a 7.62 : na : 5 _3’ §, e 5 3= g s é 5 5
[T 12 ™o, Toml] [ 0] wa] 1687 - = - # 6 238 5 & =
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

April 2001

Missouri

Average Delay Days for SWBT Missed Bue Dates

8.0 dB Loop - Freld Work
Measurement All CLECs SWBT 12
62-01 # Missed Avg. No. Avg. No. 2-Vaiue
Due Dates of Days of Days 10 4
May-00 0 na §.53 na
Jun-00 3. 5.00 591 021 s .
Ju-00 2 10.00 7.06 039 - vereeell | SwET
Aug-00 0 wal 7.48 nab | gl —— Al CLECS
Sep-00 1 8.00 807 0.01 . —_—
Oct-00 2 6.50 675 004l |,
Nov-00 [ n/a 7.98 na
Dec-00 0 na 9.13 wal ||
Jan-01 2 5.00 7.49 0.29
Fep-01 3 1.00 7.50 -0.81 R
Mar-01 1 200 7.03 035 S 8 8 8 8 8 8 8 5 5 5 =
Apr-01 0 va 6.05 n'a = § _3’ § .;.' 8 3 2 s ‘i, % é
b = 23 Z O S w =
[ 12 Mo Towl} | 14 | 5.07|
; 8.0 dB Loop - No Field Work
Measurement All CLECs SWBT 45
62 - 02 # Missed Avg. No Avg. No Z-Vaiue 40 -
Oue Dates of Days of Days
May-00 3 10.00 462 127] | 35 ,
Jun-00 1 10.00 6.69 0.38] ' 34 -
Juk00 1 30.00 6.27 2.10 TTTTTTsweT
Aug-00 5 2640 6.64 ars|| % e Al CLECS
Sep-00 2 28.50 10.12 1.36] | 20 . —
Oct-00 0 n/a 1270 val | | K
Nov-00 1 13.00 12.30 0.04 -- -
Dec-00 1 200 13.32 o72f | 104 .
Jan-01 1 4200 14.66 128)| g4
! Feb-01 2 1.50 34.00 0.66| b
| M ‘ v e % 8 8 888 8 88 3 35 3 5 ‘
Apr-01 1 1.00 7.01 -0.45 + ¢ 2 & & % 2 2 £ 2 & &
s 3 5 2 & © 2 & =% & = 2
L_12 Mo Totai] | 19 | 16.89)] L
5.0 dB Loop
Measurement Ali CLECs SWBT 350
62-03 # Missed Avg. No. Avg. No. Z-Vaiue M
Due Dates of Days of Days 300 1 \
May-00 0 na 25.72 wa
Jun-00 3 1.00 a2 o4z|| #9%
Juk00 2 11.00 419 1.80 | \
4 | 200 ¢ - . s SWBT
Aug-00 1 1.00 6.06) -1.12[] . . ° . ¢
Sep-00 0 na 627 wvaf | 150 4 Do O ANCLECs | r
Oct-00 0 va 19.73 na ; .
Nov-00 0o s 2765 na| | 100 ;
Dec-00 2 3.50 1263 -1.00 L
Jan-01 16 2.50 33.25 siafl 501 LN -3
Feb-01 6 217 2.70 owf) o —— [
Mar-01 0 n/a 263 _nva 8 8 8 8 8 8 8 8 3 s ]
Apr-01 5 3.80) 5.68 -1.39 > i & & B 32 9o £ > 3
| ®l F 53355835 38§ 5 fl
| 12 Mo Total | 35 | 3.00] 11.56) -
BRI Loop
Measurement Al CLECs SwWBT 45.0 b
62 - 04 # Missed Avg No Avg No Z-Vaive 400 i
Due Dates of Days of Days .
May-00 3 533 9.27 -0.19) | 350 N
Jun-00 24 633 .27 056 | 3pp | B N
Juk-00 22 12.82 9.11 1.14
Aug-00 a 744 12.00 208| | 350 foeee SWBT
Sep-00 31 1084 13.32 -0.69) | 200 . _——$— Al CLECs
% Oct-00 7 8.49 19.30 2450 [ .o
Nov-00 18 12.67 10.82 0.32}; L
Dec-00 7 214 9.57 -1.07] | 1001 /. N
¢ Jan-01 2 200 2452 081 | 504
Feb-01 3 2.67 3267 085 o5 b
Mar-01 2 5.50 12.78 -0.26 .
Ape-01 7 314 40.13 -1.16L_ § 8 g g€ 8888 5 5 3 3
| 12Mo_Touwl] [ 199 | 8.58] - 2 3 i858 % &8¢ 32
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PERFORMANCE MEASUREMENT TRACKING April 2001
Provisioning - Unbundied Network Elements (UNE) Missouri

Avoragc Delay Days for SWBT Missed Due Dates

ISDN BRI Pont
Measurement All CLECs SWBT
62 - 05 M Avg. No Avg. No. Z-Vale 45.0 +—
Due Dates | of Days of Days 400 |
May-00{. o} n/‘a 9.27 n/a
Jun-00, 0 na 7.2 vaf | 301
Juk-00] 0 na 9.11 vaf | 300 SN
Aug-00}; 0 wa 12.00 wal | 250 | SN —_S'W—B?*j
Sep-00 0 wa 13.32 val | anol : P | = AJl CLECS |
Oct-00 0 wa 198.30 na
Nov-00 0 wa 10.92 vaf | 1501 .-
Dec-00 0 na 957 waf| 001 7 el
Jan-01f 0 e 2452 wal | 50 .
Feb-01} 0 na 3267 LU I S U
Mar-01 ; [+ na 12.78| na 8 8 S 8 8 8. 8 8 6, s 5. 5
Apr-01 0 na 40.13 n/a g § 3 5 ‘%_ g é $ E ,é g 5_
[Tz mo. Towl] [ 0] wa) e -
. DS1 Loop
Measurement | All CLECs SWBT 400
62 - 06 #Missed | Avg No Avg. No. Z-Value 804
Due Dates of Days of Days |
May-00} 6 417 5.50, 038} | 300 - NS
Jun-00}: 25 284 na nva N
Juk-00, 17 524 683 oss] | 5071 [ — Swat
Aug-00}. 30 6.77 6.00 0.25) | 2004 : ¥ | Al CLECS
Sep-00/ 25 5.16 7.00 -1.80 @ AWCLECs |
Oct-00 28 4.46 34.50 <161} | 150
Nov-00} 34 6.47 17.67 1.98F [ o0 ]
Dec-00f 3% 10.83 20.50 AT
Jan-01], 46 18.13 5.50 699l | 50
Feb-01f % 9.73 11.50 ozl | o
Mar-01 2 481 1.00 372 8 88 8 8 8 8 8 5 5 5 &
Apr-01 22 10.05 5.00 493 F § 3 g e. T 2 ¢ 5 € 5 B
N ) s S ° w O 2 8 =8 w = 2
[ 12 mo. Totaif | 316 | 842] 1100}
. . DS1 Dedicated ransport
Measurement |/ All CLECs TSWBT | 400
62 - 07 # Missed Avg. No. Avg. No. Z-Value 350 |
Due Dates | of Days of Days - L
0 na 550 wal | 3004 N
0 n/a na wal SN
0 na 6.83 wa) | 2501 :' '
0 n/a 6.00 wal| 2004 K " A 3 ------ SWBT
17 682 7.00 017 ) oo | —@—— All CLECs
4 20.50 34.50 os3| | 1504 : . B —
17 1876 17.67 018 | 00d : s
12 2183 20.50 0.23 .. i UG
9 9.67 5.50 23] so4 T ’ o\
2 3450 11.50 271 00 ol s
ol ol el | 33 3EEIEEIILGG
' F53 3838388813 :
62 | 1520]  11.00}
ISDN - PRI
Measurement Al CLECs SWBT 2500
62 - 08 # Missed Avg No Avg. No. 2-Vaiue
Due Dates of Days of Days
May-00]. [} na Ve va| | 200 ;
Jun-00f 0 wa 12.50 s .
JuH00F 0 na 6.96 nsf | 150.0 - .
Aug-0o}. 0 wa 5.00 wa R I A SweT
Sep-00 0 wa 10.88 /s ; . {——®— AN CLECs |
0ct-00 0 wa 1.08 naf | %00 TR
Nov-00f* 0 na na va .
Dec-00}] 0 va 8178 s 50.0
Jan-01 0 va 95.14 wa N .
Feb-01f o na 237.00 na 00 bt e g gt K .
Mar-01 0 wa 388 va ' Pttt ——
Agr-01) 0 na wa na §. 2 g 8 ; g8 8 8 g 3 g 3
[ 12m0 Towm}[ 0] wa) L = 5 5 8 f,g 5 & 5 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

April 2001

Missouri

Awmbehy Days for SWBT Missed Due Dates

DSL - No Line Sharing
Measurement AB CLECS in Parity 4.0
62 - 09 # Missed Avg. No. (Yes = 0) .
Due Dates of Days (No = 2) 120 7
May-00 25 5.84
Jun-00 42 a4 100+
Ju-00 69 7.81 8.0 4 P— Benchmarh
Aug-00 69 8.77 .
Sep-00 45 1167 2 6.0 (¢ AICLECs |
0Oct-00 89 8.47 2
Nov-00 4 8.67 2 4.0
Dec-00 14 407 0
Jan-01 7 1.7 0 20
Feb-01 3 3.00 0 00
Mar-01 ’ 414 0 €8 8 8 8 8 8 8 8 35 35 5 5
Apr-01 [ 2.50 0 > £ 3 : ;‘, ot é g s e 3 ;
= 3 i 5 ] 8 b3 o S w b3 5
[ 12Mo. Tou | 419 | 7.73
DSL - Line Shaning
Measurement Al CLECs SWBT/AS! 400
62 - 10 # Missed Avg. No Avg. No. Z-Vaiue 250 |
Due Dates of Days of Days
May-00 300 |
Jun-00
k00 2504 R A [— _— H
Aug-00 200 ¢ —e&— All CLECs F
Sep-00 0 wa 17.87 wa :
Oct-00 0 na 26.22 waf | 150 ¢
Nov-00 0 na 2373 n/af . 1004
Dec-00 3 2.00 1351 -1.35}
Jan-01 10 15.30 16.02 012} 50
Feb-01 10 37.70 16.90 289k oo — i
Mar-01 12 33.00 13.46' 2.66‘/ 8 g8 28 2 8 8 5 s =z =
Apr-01 “ 31.00 7.18 263f 3 ¢ g s 3 : 8 T 33 4
s 3 S a =5 u =
[ 12Mo. Tomi} | 39 | 27.08| 16.23| g
Analog Trunk Port
Messurement ACLECS SWBT 1 350 :
62-11 # Missed Avg. No. Avg. No. Z-Value !
Due Dates of Days of Days 300 4 2L H
May-00 0 wa 25.72 na “
Jun-00 0 va a2 val| #0% ER
Jui-00 0 a 419 vall 500 \ - ! ______ SWeT
Aug-00]: 0 wal 6.06 nis . ; P .
Sep-00| 0 wa 627 wal| 1504 " . s ——¢——AICLECs
Oct00 0 wa 19.73 wa| :
Nov-00 0 na 27.65 wa-| 100 , .
Dec-00 0 nia 12.63 wa o .
Jan-01 0 na 33.25 waf| 50 Veeeertt . . -
Feb-01 0 na 270 L 1 IS A
el ol w m Ml viiiiiiiiii
= ' F R O BB O B B B A
| 12mo. Towi] | ol val 11.56}
Subtending Digial Direct Combination Trunks
Measurement AN CLECs SWBT 5.0 "
62-12 # Missed Avg. No Avg. No Z-Vae K
Due Dstes | of Days of Days 0.0 N
May-00] | 0 n/a 2572 ns . “ ;
Jun-00 0 na 412 val| 850% | N
Juk00! 0 na 419 nal| an9 R )
Aug-00 [ va 6.06 na . . .
Sep-00 0 wa 627 wa] | 150 | L _ AR SweT
Oct-00 0 na 1973 na . . [——®—AICLECs
Nov-00 0 na 2785 wal | 1004 . .
Dec-00) o s 1263 va . ) .
Jan-01 0 va 33.25 wa| | 50T ... :
Feb-01 0 na 270 mafl o e
Mar-01 0 e 263 val| > M A
Apr-01 0 wa 568 wa i 485, g g g g § ; ; g i’ ;
L 12mo. Towml} | of - wal 11.56] L 2 @ z 0w =
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundied Network Elements (UNE) Missouri

Average Delay Days for SWBT Missed Due Dates

: DS3 Dedicated Transport
Measurament All CLECs SWBT 60.0
62-13 # Missed Avg. No Avg. No. Z-Vaiue
Due Dates | of Days of Days 500 ¢
May-00 ¢} n/a n/a n/a
Jun-00 o n/a n/a na 400
Juk00 ] nia n/a n/a .- . SWBT |
Aug-00 ° na na val | 300 | —e— Al CLECS
Sep-00 1 13.00 n/a na -
Oct-00 2 48.00 nia n/a 200 |
Nov-00 1 12.00 n/a n/a
Dec-00 0 n/a na nia 100l
& Jan-01 2 24 50 na n/a
; Feb-01 2 28.50 na nia 00 ———dl {
Mar.01 0 va wa e 2 88888 82853535 5 5
‘ Apr-01 0 n/a nia n/a F £ 3 2 & % 3 § £ & & &
; : £ 35325858 3% 35883532
ol 12 Mo, Total| | 8] 28.38] naf -
Dark Fiber
Measurement All CLECs sSweT
62- 14 # Missed Avg. No. Avg. No. Z-Value 10
Due Dates of Days of Days 0.9
May-00 [ n/a wa n/a 08 +
Jun-00 0 na n/a na 07 |
AJU‘-OO 0 na wa na o6 1 W}
ug-00}. 0 n/a va na |—e— A CLECS |
Sep-00 o nia na wa| | 051 -
Oct-00 o na n/a nal | 04
Nov-00 o n/a na nia 03 ¢
Dec-00 o] na n/a n/a 02+
Jan-01 0 wa n/a nali o4
Feb-01 0 va e 8l | 0.0 Gttt
Mar-01 0 n/a na n/a 8 S. gl 8. g 8. S 8. 5. P 8' 5.
Apr-01 1] n/a n/aln/a §§2§§8§§§§§§
[ 12 Mo. Total} | o] nial wa|
Analog Line Port
Measurement All CLECs SWBT 700
62-15 # Missed Avg. No. Avg. No. Z-Value
Due Dates | of Days of Days 60.0 -
May-00 0 nia 25.72 na
Jun-00 0 n/a 4.12 na s0.0
Juk-00 2 1.00 419 0850 | 400l
Aug-00 25 14.64 6.06 879
Sep-00 12 1067 6.27 0.86 30.0 4
Oct-00 8 17.25 19.73 0.18
Nov-00 2 5.00 27.85 -1.83 200 ¢t
Dec-00 4 1.50 1263 -1.71
Jan-01 0 a 3328 || 00T
Feb-01 2 65.00 270 2967 0.0 4 b
Mar-01 0 n/a 2.83] naf’ 888388886655
Apr-01 0 n/a 5.68 nia gé:‘ag‘%gégiégg_
I 12Mo. Total] { 55 | 14.18] 11.56}
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Eiements (UNE)

April 2001

Missouri

“Percent SWBT Caused Missed Due Dates > 30 Days

8.0 d8 Loop - Freld Work
Measurement Al CLECs SWBT 08%
63 - 01 No of # Missed % Missad % Missed Z-Vaiuve 07% | K
Qrders > 30 Days | >300Dsys | > 30 Days AN
May-00 14 0 0.0% 0.2% 017} | oe% |
Jun00 28 0 0.0% 0.2% 025 L .
Jut-00 19 ) oo% 0.5% 030] | 05% R E
Aug-00 24 0 0.0% 0.5% 034f | ¢ 40 N T o Swer
Sep-00 20 0 0.0% 06% 034 [—#——AnCLECs
Oct-00 7 0 0.0% 0.5% ©043] | 03% ¢ K e
Nov-00 a0 0 00% 04% 042 | ooy |-
Dec-00) % 0 0.0% 0.5% 041
Jan-01 38 0 0.0% 0.7% 082} | 01% {
Feb-01 56 0 0.0% 0.4% 049 L
Mer-01 78 0 0.0% 0.3% oas| | 0% é o o o é g T O 2
o s o] oo oml ool FE§EIEiIGRIEGQ
12 Mo Total] [ 448 | o] 0.0%) : - @ 2 cow 2
6.0 dB Loop - No Field Work
Msasursment All CLECs SWBT 10%
63 - 02 No. of # Missed % Missed % Missed Z-Value 0.9%
Orders > 30 Days > 30 Days > 30 Days
May-00 104 0 0.0% 0.0% Doe| | 5%
Jun-00 181 0 0.0% 0.0% ©012f { 07% 1
Jui-00 142 0 0.0% 0.0% o1} oe% { ‘
Aug-00 122 1 0.8% 0.0% X N P Y O A T ::”::ECS;‘
Sep-00 108 1 0.9% 0.0% 542 [“—®—— ANl CLECs |
0ct-00 16 0 0.0% 0.0% oz | 9% 7
Nov-00 102 0 0.0% 0.1% 024f | 03% 1
Dec-00 159 o 0.0% 01% 032} | 0.2% {
Jan0n 149 1 0.7% 0.1% 335) | g4k
Feb-01 289 0 0.0% 0.1% -0.45 .
Mar-01|. 47 0 0.0% 043 | 0O* v o
Apr-01 158 0 0.0% 022 g ? g
| 12Mo Tow] | 2.301 | 3] 0.1%]| 2 2
50dB Loop
Measurement All CLECS SWBT 0%
63-03 No of * M % M % Missed | Z-Vaiue
Circuits | >30Days | >30Days | > 30Days 25% 1 -
May-00 13 0 0.0% 0.7% o3
Jun-00 10 0 0.0% 0.0% 006! | 20% | F
Jul-00 22 0 0.0% 0.0% 000 co
Aug-00 ¥ 19 0 0.0% 0.0% 0.001 1.5% 4 N [ B R SWEBT
Sep-00 49 0 0.0% 0.1% 019 Do . —&—All CLECs
Oct-00 42 0 0.0% 0.2% -0.26‘ 10% | : S
Nov-00 12 0 00% 26% 057 : :
Dec-00 29 0 00% 0.3% 03] | oo I L :
Jan-01 31 o 0.0% 12% 062 : : ’ .
Feb-01 aa 0 0.0% 0.0% 00| | ’-¢ — o oo
Mar-01 a8 0 00% 0.0% 0.00 - e = =
Apr-01 54 0 0.0% 0.0% 000 ?. % g g % g § g I 3
s 5 "] z -
[ 12mo Totalf | 283 | 0 | 0.0%) 0.4%].-
BRI Loop
Measurement All CLECs SWBT 10.0%
63- 04 No. of ] % M % M Z-Vaive 90% |
Circuts > 30 Days >30Days | >30 Days 80% o
May-00 29 o 00% 0.8% 048 - D
Jun-00) 110 1 0.9% 0.3% 1o0[ [ 70% 1 Do PRI
Jui-00 109 3 28% 16% 088 | 60% 4 S ;! ’ )
Aug-00 141 1 07% 21% 109) | g ou | . . . ol sweTt
Sep-00 137 3 22% 41% -108 ; . S| [T ANCLECS
0ct00 169 2 12% 92% asg|| ‘%] : :
Nov-00 153 2 13% 15% 01| 30% ¢ - ' LY
Dec-00 9 o 00% 22% -148) [ 20% - L
Jon01 136 o 00% 6.5% 3050 | | ou | ’ .
Feb-01 137 0 0.0%) 7.3% sk I PP s L
Mar-01}. 127 0 0.0% 1.5% 137 g g
. Apr01 194 0 00% 53% -3 58| ?. g § 8 3 g § 8 2 g 2 &
oo tow] [ 15a1] 12] 0.8%] 16%] = 238 2 482322
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

Aprit 2001

Missouri

Percent SWBT Caused Missed Due Dates > 30 Days

iSDN BRI Port
Measurement AllCLECs SWEBT 10 00%
63 - 05 No of * Missed % Missed | % Missed Z-Value _900% + N
Circuits >30Days | >30Days | >30Days o
May-00 0 0 na 0.8% val | 30%% 1 o
Jun-00 0 0 na 0.3% val | 700% t Lot .
Jul-00 0 0 nia 16% raf | 600% | Do )
Aug-00 0 0 rva 21% wa 5.00% : A N : M IR SweT
Sep-00 0 0 na 41% na : \ N R ;| [T—®——AlCLECs |
Oct-00 0 0 wa 9.2% va| | 4%9% 1 . :
Nov-00 0 0 na 1.5% riaf | 300% 1 . ; -
Dec-00 1 0 0.0% 2.2% 01s| | 200% Lo C -
Jan-01 0 o na 6.5% nafl | 4 oo | ’ ’
Feb-0t 0 0 va 7.3% na el
Mar-01 0 0 wa 15% wo| | ORI
Apr-01 Q 0 e 6.3% na f, E g 2, 2 g 2 E g i;, ‘; g
s s - L] Z & S u =
| 12Mo. Toal} | 1] of 00%] 16%]
DS1 Loop
Measurement All CLECs SWBT 10.0%
63 - 06 No of # Missed % Missed % Missad Z-Value 9.0% - :
Circuits > 30 Days | > 30 Days | > 30 Days 80% | ) .'_
May-00 56 o 00% 00% 000 '
Jun-00 c 0.0% 0.0% ooof | 70% ¢
Jul-00 45 o 0.0% 0.0% ooo] | 60%
Aug-00 68 0 0.0% 0.0% 000 | 50 CRRERE SWBT |
Sep-00 66 0 0.0% 0.0% ooof | ol | =t Al CLECS |
0ct-00 76 0 0.0% 9.1% 264
Nov-00 79 ] 0.0% 0.0% ooof | 30% 1
Dec-00 103 2 1.9% 0.0% 044) | 20% 4
Jan-01 143 8 56% 00% 0731 | q1o%d
Feb-01 129 2 16% 0.0% oa} | . — ¥ -
Mar-01 121 ) 00% 0.0% 0.00 - = = =
Apr-01 154 2 1.3% 0.0% 0.40 % % § g g E 2 2 T 33 g
- = S5 ° s O 2 o S JL =
[ 12Mo Total] | 1123 ) 14 | 1 2%} 0.7%]
DS1 Dedicated Transport
Measurement Ali CLECs SwaT
{1 63-07 No of # Mi % M % Missed | Z-Vaiue 5.0%
) Circuits > 30 Days { >30Days | > 30 Days
May-00 0 o} n/a 0.0% na 20.0%
Jun-0Q o} 0 na 00% n's
Jul-00 0 4] na 0.0% na 15.0% 4 {TT——S_WBTI'——-}
Aug-00 0 0 s 0.0% na | Al GLECs |
Sep-00 40 o 0.0% 0.0% 0.00 LS ANCLECs |
0ct-00 20 0 00% 9.1% -tar) | 10.0% 4
Nov-00| 85 2 24% 0.0% 0.51
Dec-00 40 2 50% 0.0% 072] | 5.0% -
Jan-0t 32 1 31% 0.0% 054
Feb-01 5 1 200% 00% 160] | e .
Mar-01 1 0 0.0% 0.0% 000 : 5 o © © o - = = =
Apr-01 0 0 na 0.0% s §. 2 g § § g § % qs’ g ? 3
4 = S (3 2 0 = u 2
1 12wm0 Totalf { 23| 6| 2.7%] 0.7%)
ISDN - PRI
Msasurement Al CLECs SWBT 16.0%
63 -08 No of #Missed | %M % Mssed | Z-Value 0% .
Circunts > 30 Days > 30 Days | > 30 Days : e
May-00 1] 0 na 00% na 12 0% o
Jun-00 0 0 na 0.0% Ve M
Jui-00 0 0 v 0.0% wal | 10.0% N
Aug-00 0 0 va 0.1%) el | aowm : ‘._ .- ---SWBT
Sep-00 0 0 na 00% na . . ~=—— All CLECs
Oct-00 0 0 na) 00% wal | 60% - -
Nov-00 0 0 wa 00% na 40% : *
Dec-00 0 (] va 15.0% va . .
Jan-01 0 0 va 06% nia 2.0% 4 ; B #
Feb-01 0 0 na 00% vl | o P S
Mar-01 0 0 na 00% wa T
Apr-01 0 0 na 00% e g 2 § g g 2 8 § E 2 E § b
L_12mo Tow] | 0] o] rva) T16%) 5 7 @ £ 4 & =2 2
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates > 30 Days
DSL - No Line Shanng
Measurement Al CLECs Al CLECs
63-09 No of # Missac | % Missed 16%
Circuits > 30 Days | >30Days 10% 1
May-00 283 1 04%
) Jun-00 120 0 0.0% 12% 4
Jul-00 325 2 06% 10% 4
Aug-00 420 3 07%
Sep-00 a7 7 15% 08% + B
0ct-00 650 5 08% 06% 4 P .
Nov-00 466 3 06% 0.4% '
Dec-00 266 0 0.0%
Jan01 403 0 0.0% 0.2% 4
Feb-01 1 )
wor|| s o| -+ oo oox
Apr-01 536 0 0o% §. 2 E g 2 g § % E E ?, 3
o F] ] @ s ©
a
[T 12™o. Total] | 5010 | 21] 0.4%] = - @ = S =
L DSL - Line Shanng
Measurement Al CLECs SWBT/AS! 7.0%
63 - 10 No of # Missed % Missed % Missec Z-Value
Circunts >30Days { >30Days | >30Days 6.0% 1
May-00 5.0%
Jun-00 i
Jui-00
%> g XN T SWEBT
Sep-00 ] 0 na 02% val | 30% 4 ——— Al CLECs
0ct-00 3 ] 00% 06% 013]
3] Nov-00 9 s} 0.0% 0.4% 018} | 20% ¢
k! Dec-00 65 o 0.0% 02% 034
i Jan01 106 1 0.9% 0.3% ra7)] 10% ¢
1 Feb-01 173 6 35% 03% s ™ L
Mar-01 132 8 6.1% 0.3% 978} o - e e e
Apr-01 14 1 0.7% 0.1% 267f° €8 888 % § 8338 383
= = | §337§883:8%88 32
12 Mo Towat] | 622 | 16 | 2.6%| 0.3%}
- Anaiog Trunk Port
| Measurement All CLECs SWBT 3.0%
[l 63-11 No of * M % M % Missed | Z-Vaiue
s . Circuits > 30 Days | >30Days | > 30 Days 2.5% 1 {
May-00 0 0 na 0.7% nal
Jun-00 0 0 a 00% wal | 2.0% - .
Jul-00! 0 0 na 0.0% ns N
i Aug-00 0 ] na 0.0% wal'l 15w S N SWBeT
§ Sep-00 0 0 na 0.1% na —— Al CLECS
) 0ct-00 0 ] a 02% naf e ] . i
{ Nov-00 4 ] 0.0% 26% 033 .
H Dec-00 0 0 wa 03% val | osm 4 : S
Jan01 1 0 0.0% 1.2% 037 . ; s .
Feb-01 1 0 0.0% 00% 000)} ;o0 N L
Mar-01 0 0 ns 00% va 8 s 8 8 8 $ 3 8 P s - &L
i Apr-O1 0 0 na 0 0% na 5 > 2 2 ¥ 32
4 §53 7 %8383: %3838 332
| 12m0. Totait | 16 | o} 0.0%{ 0 4%}
Subtending Digitat Direct Cmnn_ Trunks
Measurement All CLECs SwWeT 3.0%
63- 12 No of * M % Missed | % Z-Vaive :
Circunts >30Days | »30Days | >300Days .
May-00 0 0 wa 07% wal | 25%
Jun-00 0 0 na 00% na : Y
Jui-00 0 0 va 0.0% val | 20% 1 E -
Aug-00 0 0 na 00% e LI
Sep-00 0 0 wa 01% wap| 151 o Al CLECS
0ct-00 0 0 na 02% e Do
Nov-00 0 0 na 26% waf | TO% . T
Dec-00 o o na 03% a . ; N
Jan01 0 0 wa 12% walf 9% 1 : - ’
Feb-01 0 0 wa 00% " J . e .
. Mar-01 0 0 wa 0.0% waf| 0% . . . o
Apr-01 0 ) e 00% e §§§3§§§$ggg¢
a4 [-]
| 12mo Tow | o] 0] va] 04%] - E s - 5 » z § £ 82 3
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PERFORMANCE MEASUREMENT TRACKING April 2001

Provisioning - Unbundled Network Elements (UNE) Missouri
Percent SWBT Caused Missed Due Dates > 30 Days
) DS3 Dedicated Transport
M sment All CLECs SWBT 18 0%
63-13 No. of # Missed % Missed % Missed Z-Value 16 0% 4
Circuits > 30 Days | >30Days | >30Days
May-00 2 0 0.0% na wa| | 140% 4
Jun-00 0 0 na na n/a 12.0% 4
Jui-00 0 [ n/a na n/a
Aug-00 0 0 nia 00% nal | 100% 1 S Tev=—
I I A Y A N I CE R SWBT
Sep-00 11 0 0.0% na na B 0% 4 et All CLECS '
Oct-00 14 2 14.3% n/a n'a &0%
Nov-00 16 0 0.0% n/a nia
Dec-00 6 0 0.0% 00% ooof | 40% 1
Jan-01 6 1 16.7% wa nal | 20 |
Feb-01 [ 1 16.7% n/a na
Mar-01 0 0 wa wa wa| | 0% $—o———¢ ot
2 - e = -
Apr01 0 0 e va va 522332222323
3
[T 2Me Total] | 51 ] 4] 6 6%] 0.0%] = - © 2 o6 = u 2
" . Dark Fiber
Measurement All CLECs SWBT 100 00%
| 63 - 14 No of # Missed % M % M Z-vaiue 90 00%
S Circunts > 30 Days > 30 Days > 30 Days 80 ]
May-00 o} o] na n/a n/a
Jun-00 0 0 n/a n/a waf | 70.00% 1
Jul-00| [} 0 na n/a na 60.00% +
Aug-00 0 0 va 0.0% val | sp00d | |- SWBT !
n
Sep-00 0 0 a na na . { g All CLECs |
Oct-00 0 0 n/a n/a ns
Nov-00 [ o} n/a na na 30.00% 1
Dec-00 [s} 0 na 0.0% na 20.00% 1
Jan-01 o 0 na na n'a 10.00% +
Fab-01 o 0 n; n n;
Mar-01 4 o} nl: nl: nl: o Sttt
: | 88888888555 3
.Apf-O‘l, 0 0 na i na najf. > § 3 g ¢ B 2 8§ § 2 = 5
s 5 ° & o 2 8 % & =
1 12Mo Tomi}} o 0] rva| 00%)
o Analog Line Port
Measurement All CLECS SWBT 120.0%
63-15 | No of M % Mi % M Z-Value
- -. Circunts > 30 Days | >30Days | > 30 Days 100 0% ¢
May-00 0 0 na 07% wa
Jun-00 0 0 na 00% n/a 80 0% 1
Jul-00 5 0 0.0% 0.0% 0.00
Aug-00 75 0 0.0% 0.0% oo}l 9004 [V 1 - SWBT
Sep-00 a4 2 4.5% 01% 763 —— Al CLECs
Oct-00 40 2 50% 0.2% 545 | s00m% -
Nov-00 5 0 0.0% 26% -0.37 1
i Dec-00 8 0 0.0% 03% 8[| 50 0m |
Jan-01 0 Q va 1.2% a
Feb-01 2 2 100.0% 0.0% SONL L e
Mar01 ) o na 0.0% ) sé'éggss_,l,
e 9 9 9
Apr-01 0 0 na 0.0% s > s g 3 g g 2 ¢ § £ B 5
s = ] 2 a S5 u =2
| 12M0 Total] | 179 | 6| 34%] 0.4a%) .
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PERFORMANCE MEASUREMENT TRACKING April 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
Trouble Report Rate (%)
8.0 dB Loop
Measurement All CLECs SWBT 35%
| 65 - 01 I No. of # Trouble Trouble Trouble Z-Value :
Circuits Reports | Report Rate{ Report Rate 3.0% 1 .
May-00 3.409 18 0.5% 2.3% -6.93 et
Jun-00 3658 “ 1.1% 2.7% 582] | 2% }.-
Juk00 3.801 27 0.7% 26% 721
Aug-00 4056 4 08% 29% 772
Sep-00 4049 25 0.6% 23% -7.06
0Oct-00 4312 34 0.8% 11% -2.02
Nov-00 4382 3 0.7% 09% 163
Dec-00 6.397 33 0.5% 0.8% 247
Jan-01 6.652 76 1.1% 1.0% 121
Feb-01 7.298 74 1.0% 1.1% 058 |
Mar-01 8.197 78 1.0% 1.0% 043) | = Y
Apr-01 9,050 88 1.0% 1.1% 0.72 §. 2 g § % z 85 3 g g ; 3
[ 12mo Tota) [ 65321 ] 559 | 0.9%) = - @ 2 6 5 v =2
o 5.0 4B Loop
M ement All CLECs SweT 3.5%
65 - 02 No of # Trouble Troubte Trouble Z-Vaiue
Circuits Reports | Report Rate] Report Rate 30% +
May-00 534 2 0.4% 0.4% 0.04
Jun-00 540 1 0.2% 0.4% 69|} 25%1
Juk00 539 3 0.6% 03% 086 , o | ‘
Aug-00 548 6 1.1% 0.5% (X1 I Eat Y A U NN SN N M SweT
Sep-00 575 3 0.5% 4% 038} | 1 g | ——— All CLECs |
Oct-00 601 18 3.0% 0.4% 9.56
Nov-00 601 3 0.5% 0.5% 0.08) | 1.0% -
Dec-00 710 4 0.6% 0.4% 0.86
Jan-01 693 7 1.0% 0.4% 244| | 05% J
Feb-01 ™ 23 312% 0.4% el o
Mar-01 ™ 14 1.9% 0.4% %24 1 0 .
1 Apr-01 767 20 2.6% 0.4% 8.96 § 8§ g g %_ g g § ; 20 : 3
[32Mo Tow]|  7.550] 104 | T a%] 0.4%) z - @ z Sow =
BRI Loop
M nt All CLECs SWBT 10.0%
65- 03 No of | # Trouble | Trouble Trouble Z-Value 9.0% -
Circutts Reports | Report Rate| Report Rate
May-00 63 1 16% 2.5% oa6] | 80%]
Jun-00 13 12 9.2% 2.8% 431 7.0% -
Ju-00 223 16 7.2% 26% 16 | 6.0% A
Aug-00 334 25 7.5% 3.0% 4,65 s+l N b e SWBT
Sep-00 439 a3 7.5% 2% s5.85] ———— All CLECS
0c-00 569 2 7% 26% sorf | 0%
Nov-00 676 23 3.4% 2.3% 175 3.0% 1
Dec-00 706 12 1.7% 1.8% 011 | 20
Jan-01 819 8 1.0% 2.0% -2.1% 10% J
Feb-01 913 21 23% 20% = 1
Mar-01 1.010 15 1.5% 2.1% 141 - .
Apr-01 1.141 26 2.3% 2.6% -0.71 § g § 8 § % § § 2 2 ¢ 2
. - § 3337583858 % 2
| 12v0. Tom}| 7014 218 | 3.1%) T

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Unbundled Network Elements (UNE) Missouri
Trouble Report Rate (%)
ISDN BRI Pon
Measurement Al CLECs SWBT 3.50%
65 - 04 No of | # Trouble | Trouble Trouble Z-Vaive )
Circuits | Reports | Report Ratel Report Rate 3.00% 1 -
May-00 [} [ wa 2.5% va IR -
Jun-00 0 0 wa 28% naf| 2% 1 el -
Jui-00 o o na 26% val | ) oo |
Aug-00 o 0 na _30% waf| . [oeeens SWBT
Sep-00 [} 0 na 27% n/a 1.50% 4 | e All CLECS
Oct-00 0 0 na 2.6% n/a
Nov-00 0 0 na 23% wal| 1.00% }
Dec-00 1 0 0.0% 18% 013
Jan-01 1 0 0.0% 2.0% -0.14} | 0.50% 1
Feb-01 1 0 0.0% 20% 0.14 0.00% o
Mar-01 1 ] 0.0% 2.1% 01sf| v 2 0
Apr-01 1 0 0.0% 2.6% -0.16 §§§§§§§§E;:E_
[ 12M0 Tog] | 5] o] 0.0%) 2 = » © 2 o8 5 u 2
051 Loop
Measurement All CLECs SWBT 7.0%
65 - 05 No of | # Trouble | Trouble Trouble Z-Vaive
Circuits Reports | Report Rate} Report Rate 6.0%
May-00 657 25 3.8% 519 -0.96
Jun-00 731 42 57% 2% 102 | 3% 1
Juk-00) ™m 29 38% 2.8% 08t) [, oo | .
Aug-00 843 a3 3.9% 51% 094 T
Sep-00 893 39 4.4% 3.5% 066{ | 3.0% -
0ct-00) 952 2% 27% 5.5% 239
Nov-00 1011 22 2.2% 43% 213! 2.0% {
Dec-00 1.097 23 2.1% 2.2% 007
Jan-01 1222 43 3.5% 2.4% toe|| 10% 1
: Feb-01 1325 41 3.1% 3.9% o8l o
- Mar.01 1,342 51 3.8% 3.2% 0.57, : — - < - i
Apr-01 1,531 65 4.2% 4% 0.12 §. 2 § 8 § % § 8 ; g 3 2 |
§3523385835 k3% 3%
| 12mo. Toat}{ 12,375 | 439 | 3.5%) 3.9%)
DS1 Dedicated Transport
M ..] Al CLECS SWBT ]
85 - 06 No. of # Trouble Trouble Trouble Z-Vaiue -
Circuits | Reports | Report Rate| Report Rate
May-00 105 8 7.6% 5.1% 0.94
Jun-00 152 2 13% 42% -1.64
Jui-00) 149 8 5.4% 2.8% 1.40
Aug-00 210 [ 24% 5.1% -1.56}
Sep-00 236 8 34% 3.5% 0.10
0c1-00 247 2 0.8% 5.5% -2.99
Nov-00 27 3 0.9% 43% 21
Dec-00 340 2 0.6% 2.2% -1.76
Jan-01 as2 15 43% 2.4% 139
Feb-01 347 5 14% 3.9% 204
Mar-01 37 5 1.6% 3.2% -1.34: - - - -
Apr-01 300 5 2.0% 4a% -1.69 f,ggg,g%g%;g;g
: = s O 2 o S u = :
| 12Mo.Towil}]  3082] 69 | 2.2%] 2.9%} ¢
1SON - PRI .
Measurement Al CLECS SWBT 0.1% N
65 - 07 No of | #Trouble | Trouble Trouble Z-Vaive 0.0% 1
Circutts Reports | Report Rate| Report Rate K
May-00) 0 0 n/a 0.0% wal | 00% ] J P
Jun-00 ) 0 na 0.0% waj | 0.0% . R et
Ju-00 o 0 wa 0.0% val | oo% 4 .- : ) I
Aug-00 ] 0 wa 0.0% wal | oond’ et . R N SWeT |
$ep-00, 0 0 e 0.0% wa |——e— i CLECS |
0ct-00 0 0 na 00% wal | 00% —_—
Nov-00, 0 0 va 0.0% rvaf | 0.0% 1
Dec-00/ 0 0 na) 0.0% wat'| 0.0% 4
Jan-01 1] 1] n/a 0.0% Vel | 5o
Feb-01 o 0 ns 0.0% ! TP
© Me-01 0 0 e 0.0% va . *—r—0 >ttt
2001 0 0 va|  oom wa $8%88¢8883 35353
[[TizmoTaa}[  of 0] al o.0%) £33 7583 853 33
271 - No. 65b



PERFORMANCE MEASUREMENT TRACKING

April 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Trouble Report Rate (%)
Digital Subscriber Line (DSL) - No Line Shaning
l Measurement I All CLECs In Parity 4.0%
65 - 08 No. of # Trouble Trouble {Yes = 0}
Circuits | Reports | Report Rate {No = 2) 35% 1
May-00 1.282 32 25% 30% -
Jun-00 1.547 .42 27%)|
Jui-00 1873 2 2.2% 2.5% ¢
Aug-00 2.246 76 4% 2.0% - 1 ...... Benchmark
Sep-00| 2.489 54 2.2% 0 | —e— All CLECS
0ct-00 2,991 93 3.1% 2 1.5% 4 —
Nov-00 3.298 68 2.1% 0 1 0%
Dec-00 3416 54 16% 0
Jan-D1 3773 4 1.3%] - 0 0.5%
Feb-01 3.870 57 1.5% 0 0%
Mar-01 4.250 iz 1.7% 0 S 8 8 8 8 8 8 8 s 5 5 5
Apr-01 4,505 63 1.4% 1] ?§§39g39$‘35§
-3 - w 4 o - - =
| 12mo Toal{ 35540 701 | 2.0%|
Digital Subscriber Line (OSL) - Line Shanng
Measurement Al CLECs ASI 160.0%
65 - 09 No. of # Trouble Trouble Trouble Z-Vaive
Circuits | Reports |Report Rate] Report Rate 140.0% 1
120.0% +
100.0% +
soo%dt L v e SWBT
Sep-00 0 0 na 18.2% na -~ All CLECS
Oct-00i 0 [} wa 7.3% ne} | 60.0% 1
Nov-00 6 1 16.7% 40% 15501 oo L
Dec-00 12 17 141.7% 45% 22,08
Jan-01 219 15 7.1% 45% 1751 200% 4
Feb-01 252 13 5.2% 27% 23 P <L -
Mar-01 252 13 5.2% 1.1% sesj| O0% s 2 8 & s 5 5 &
Apr-01 475 7 1.5% 06% 240} 2 %5 3 o 2 2 % %
e £ 8385858 § 3
1 12mo Towml|  1207] 66 | nia] 3.2%|
Anaiog Trunk Port
M Al CLECs SWBT | 5.0% ;
65- 10 No.of | #Trouble | Troube Trouble 2-Vae 5% 4 3
Circuits Reports | Report Rate| Report Rate ao% |
May-00| [ 0 na 0.4% na
Jun-00 0 0 na 0.4% nval| 35%
Jul-00! 0 0 ns 0.3% nal.l 3.0% -
Aug-00) 0 0 nia 0.5% L R A U A B R SwaTt f
Sep-00 0 0 wa 04% wa ——AICLECs | |
Oct-00 ] 0 na 0.4% naf| 29% ] §
Nov-00 4 2 43% 0.5% aref| V5% 1 ]
Dec-00 86 1 1.5% 0.4% 1.54f1 1.0%
Jan-01 81 1 1.2% 0.4% el osd :
Feb-01 82 0 0.0% 0.4% 0.541 Y
Mar-01 90 2 2.2%) 0.4% 2.89) 01“8 2 8 8 g § 2 8 & é s s :
Apr-01 97 4 4.1% 0.4% 5.49 > £ % 2 5 2 ¢ & £ =5 5 |
§3323728:% 8¢ 3 ;
[Tizmo Tom] [ 482 10] 2.2%] D.4%] i |
Subtending Digital Direct Combinabon Trunks ]
Measurement Al CLECs SWBT 0.6% §
65- 11 No of | # Trouble | Trouble Trouble Z-Vaive
Crreuits Reports | Report Ratej Report Rate 0.5% A
May-00 24 [} 0.0% 0.4% 030 - -
Jun-00 24 0 0.0% 0.4% 0300 [ ¢ 4% | A S
Ju-00 24 0 0.0% 0.3% 0.29 ceml S e
Aug-00 24 0 0.0% 0.5% 034f| o3 | L A A sweT
Sep-00 24 0 0.0% 0.4% 032 —e— Al CLECs
Oct-00| 0 0 na 0.4% va 0.2%
Nov-00 4 0 0.0% 0.5% -0.34
Dec-00 24 0 0.0% 0.4% 0301] o]
Jan-01 24 0 0.0% 0.4% O3
Fed-01f 0 0.0% 0.4% 010t o
Mar-01 3 0 0.0% 0.4% onfl ¥ ¢ >0
Apr-01 3 0 0.0% D.4% o} §§§§§$§35555
3 3 3 3 888 383
|12 mo. Towm] ] 201 ] o] 0.0%] 0.4%) = » 2 S & o=
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PERFORMANCE MEASUREMENT TRACKING April 2001
Maintenance - Unbundled Network Elements (UNE) Missouri
Trouble Report Rate (%)
DS3 Dedicated Transport
Measurement All CLECs sSweT 30%
65-12 No.of | # Trouble | Trouble Trouble Z-Vaive L
Circuits | Reports | Report Rete| Report Rate 2.5%
May-00 72 2 2.8% 0.0% 2.09)
Jun-00 75 0 0.0% 0.0% 000} | ;05 |
Jui-00 79 1 1.3% 0.0% 1.34
Aug-00 103 1 1.0% 0.7% 022] | 45 [
Sep-00 103 0 0.0% 1.5% -1.23
Oct-00 117 1 0.9% 0.7% 0.111 + 0% |
Nov-00 131 2 1.5% 0.0% 143 :
Dec-00 135 ) 0.0% 0.7% -0.99 0.5%
Jan-01 140 1 0.7% 0.0% 1.00 ’
Feb-01 146 1 07% 0.0% o.seL 0.0% .
Mar-01 145 1 0.7% 0.0% 0.98 ’ o - e e e
Apr-01 149 1 0.7% 0.0% 097} g g § g. 2 § % 3 ‘g g M 3
a <]
[z %o Toml] [ 1395 ] ] 0.8%] 0.3%) = - e 2 8 = e =
Dark Fiber
Measurement All CLECs SWaT 16%
65- 13 No. of # Trouble Trouble Trouble Z-Valve 1.4% 1 .
Circuits | Reports | Report Rate| Report Rate ’ -
May-00 0 [¢] na 0.0% Vel 1.2% 4
Jun-00 0 0 va 0.0% wva )
Juk00 0 o wa 0.0% wal | 10% T : T :
Aug-00 0 1] n/a 0.7% nall o8% T i ; All CLECS ‘ [
Sep-00 0 0 na 1.5% na " {T—$—AUICLECs |
Oct-00 0 0 na 0.7%. na) | 0.8% 1 . ‘o
Nov-00 0 0 na 0.0% vaf i ] ;
Dec-00 0 0 va 0.7% val : ; | 3
Jan-01 0 0 na 0.0% val| 0.2% 4 ! L R 3
Feb-01 0 0 wa|  00% o (™ N W
- v X Sle ey v e 3
Mar-01 0 0 . 0.0% Ml S 8 888 8 8 8 3 5 5 3 i
Apr-01 0 0 wa 0.0% naj. :‘ g e ? % % g 8 s é % é o
el = o it
[ 72 Mo Towi] [ 0] 0] va] 0.3%) i = " @ 2 6 5w 2
Analog Line Port
Measurement Al CLECs SWBT 6.0%
65 - 14 No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 50% + 5
May-00 [ 0 va 0.4% na N
Jun-00 0 0 nis 0.4% vall| 40% 4 5
Jul-00) [ 0 0.0% 0.3% €03t {4 X} SWBT o
Aug-00 82 1 1.2% 05% 098{. 300 | N
X —all
Sep-00 126 6 48% 0.4% 7.48f" CLECs | |
Oct-00 166 8 4.8% 0.4% 86611 ,0n | o
Nov-00 164 1 0.6% 0.5% o25)] .
Dec-00 168 1 06% 0.4% o.49]’ 1.0% - ¥
Jan-01 170 0 0.0% 0.4% 084]| S
Feb-01 170 ] 0.0% 0.4% 077} - o |
Mar-01 170 0 0.0% 0.4% oref| 00% b4 2 -
Apr-01 170 0 0.0% 0.4% -0.86/ 3 2 2 3 :
P s ]
[i2m0 o[ 1381] 7] 12%] 0%l 1 = * &
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PERFORMANCE MEASUREMENT TRACKING

Aprii 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Trouble Report Rate (%)
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

April 2001

Missouri

Trouble Report Rate (Net Of installation & Repeat Reports) (%)
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PERFORMANCE MEASUREMENT TRACKING Aprit 2001

Maintenance - Unbundied Network Elements (UNE) Missouri
Troubile Report Rate (Net Of instaliation & Repeat Reports) (%)
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